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Product FAQ's Module For Website 

 

This Plug-in allows your store visitor to get answers to the most commonly asked question regarding the 
product. This helps your customer to gain more confident on buying the product as most of the questions 

has been covered already by you on the website. Further it ensure to reduce the buying time as 

availablility of handy question allows the buyer to take quick buying decision rather waiting for the 
answers. 
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3 Reason to have FAQ page on the product now a days: 

  Helps prevent refunds customer service inquiries: 

Having the ability to answer potential buyer’s questions before they shell out their money can save you 

headaches down the road. If a customer gets his/her questions answered before even paying for the 

product or service, it will show that your understanding of their needs is that much better. Prevent refunds 

and charge backs by handling objections before the sale using FAQ's! 

  Allows the customer to trust you: 

Trust between customers and the companies they buy from is an issue at times. Again, if the customer is 
spending their hard earned money on YOUR product, you better be sure that you repay them with 

excellent customer service. A FAQ that answers their questions is a giant step towards that goal. 

  Shows that you re passionate about your product: 

There are business owners out there that are sitting on millions of dollars and have reached a level of 

boredom that sparked them to start a new company that isn't their top priority. You need to prove to the 

customers that you aren't one of those companies. Having a FAQ's shows that you care enough to interact 
with potential buyers to make sure that they get all the information needed to make an educated decision 

on your product. 

 

 

The ultimate goal of a company is to put out a good product with happy customers. Having excellent 
customer service, starting with an FAQ’s section will help bridge the gap between customers and your 

product. 
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AFTER INSTALLATION 

After installation of the module you can go into the sales menu where you can see the Products FAQ's 
Module pointed at No. 2 

 

You can Create the list of FAQ directly on your Product FAQ screen for that you can click on the create 
button 
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After clicking on Create button you will find the below formt here you put the details as mentioned 

1. Sequence number- This is nothing but the sequence of your question you want to keep in the list of 
FAQ's 

2. Check mark button- By clicking on this button you will be able to show the FAQ on the website for 

each and every product. 

3. Question- Here you can add the FAQ as you get from your customer or from your dealer 

4. Answer- You can add the probable answer to the question. 

5. After adding all the question and answer you can select the products on which you would like to show 

this FAQ's on website 
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After clicking on adding the items you can start selecting the number of products you want to showcase 

the FAQ' there might be some products which are only variants of main product and the same question 
can be raised on different variants. 

 

Below are the list of products which we selected in the Product FAQ's 

 

Now let go and check on one of the product where we selected those FAQ's to be shown- Go to Products 
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Select the Product- ie: Ipod and then click on the product 
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Here we can see that we have the FAQ's Tab which we have created as a module and the question which 

we selected for this product previously is also showcasing below 
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Adding of More FAQ's 

Yes you can add up more and more faqs as required as a single product can have many number of 

questions or to say like this that a single product are purchased by many customer with different questions 

that can be added by clicking on the edit button. 

 

Once you click on edit button you can check on the add an item 
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A Pop up will open where you can add list of FAQ's that has been created in product FAQ menu. Make 
sure you need to create the FAQ incase you don't have any other FAQ's to be added then you can add 
them by simply clicking on the check boxes. 

 

Selecting the FAQ to be added 
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Once you have selected the FAQ's you can now click on the save button which will save all the new 

FAQ's you added to this particular product. 

 

Now Go to website 
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Search for the product and Open that product 

 

Here you can see the Product FAQ's 

 

You can click further to get more detailed answer 
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About GlobalTeckz 

At GlobalTeckz we offer our clients with world class Business and Enterprise solutions, we are a 

company of Experienced Professionals holding many years of expertise in implementing 

OpenERP, Magento, and Joomla for our clients across the globe. 

GlobalTeckz is currently having the presence in India. We offer Business solutions to ensure 

smooth working of client’s business processes at competitive prices. Our teams have many years 

of experience in handling business application with best methodology. 

We Analyze – Develop – Implement –Support the Enterprise grade business software to assure 

successful implementations of ERP solutions specific serving manufacturing, Trading, 

eCommerce and Service Verticals. Globalteckz is an official Odoo partner. 

Our Development team is based in India and worked round the clock to provide flexibility in 

communication. Our Open source Business software implementations specially crafted for Small 

and Mid Sized Businesses.  

We believe in excellent customer services during and after implementation. We not even offer 

you with these solutions but also help you in consulting &selecting the best suitable solutions for 

your business. 

We use latest implementation & development methodology to ensure quality and timely 

implementation which meets the needs of our customers. 
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GlobalTeckz 

Mumbai, India 

 

To learn more visit 

www.globalteckz.com 
 

 

General Inquiries 

info@globalteckz.com 
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